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What are 
we going to 
cover?

Overview of the Equality Act 2010

Neurodiversity in the Workplace

Neurodiversity in the education 
and in the provision of services

What can you do if you are being 
discriminated?



What is the 
Equality Act 
2010?

The main law that covers discrimination

It says that you cannot be treated unfairly 
or differently if it’s connected to who you 
are e.g. a mental or physical impairment

Provides protection against being 
discriminated against either directly or 
indirectly



What is 
discriminati
on? 

Direct Discrimination: Treating someone 
less favourably because of their 
neurodiversity 

Indirect Discrimination: Policies or 
practices that apply to everyone but 
disadvantage neurodiverse individuals

Harassment and Victimisation 



The 
Equality Act 
and 
Neurodiver
sity

Autism Spectrum Disorder, ADHD, 
Dyslexia, Dyspraxia are ‘protected 
characteristics’

Reasonable adjustments should be 
made to support individuals with 
protected characteristics

People with protected 
characteristics should not be directly 
or indirectly discriminated against



Reasonable 
Adjustments

Duty on employers, service providers, and 
educational institutions to make reasonable 
adjustments for neurodiverse individuals.

Aim: To remove or reduce disadvantages 
they might face.

Failure to Make Reasonable Adjustments is 
a form of discrimination



Neurodiver
sity in the 
Workplace

You are not obliged to tell your employer 
about your neurodiversity 

Reasonable adjustments can be changes to 
policies, working practices or physical layouts, 
or providing extra equipment or support

Your employer should pay for any 
adjustments - they shouldn’t ask you to pay



Requesting 
reasonable 
adjustments

You need to make sure your employer knows 
about your neurodivesrity and how this effects 
your work

You do not need to have had a diagnostic 
assessment in order to receive reasonable 
adjustments

It can help to suggest reasonable adjustments 
to your employer to help them put something 
in place

Failure by your employer to make reasonable 
adjustments can be a form of discrimination 



Reasonable 
Adjustments 
- Employee 

Talk with their manager or employer:

explain your situation

discuss and agree on possible 
adjustments with employer

put anything agreed in writing



Reasonable 
Adjustments 
- Job 
Applicants

Employers should ask all job applicants if 
they need reasonable adjustments for any 
part of the recruitment process

It is against the law for a future employer 
to ask if you have a neurodiversity

The employer must consider making 
reasonable adjustments for the 
recruitment process if you:               

- asks for reasonable adjustments,                                                                                             
- say that you have a neurodiversity, or                                                                                       
- they know, or could be expected to know, 
of your neurodiversity



What can I do 
if I think I am 
being 
discriminated 
against?

Step One

• Raise it with your employer – either your line 
manager or HR

Step Two

• Write an informal complaint to your 
employer 

Step Three

• Raise a grievance 

Final Step

• Bring an employment tribunal claim



Bringing an 
employment 
tribunal 
claim

Discriminatory Act 

ACAS Early Reconciliation

Submit ET1 Claim Form

Within 3 months less 
1 day

If no agreement – one 
month 



Neurodiver
sity in an 
education 
setting

Schools, colleges, and universities have 
a duty to support neurodiverse 
students.

Reasonable adjustments can be 
adjustments to teaching methods, 
assessments, and facilities.

Neurodiverse children with significant needs 
can apply for an EHCP to ensure tailored 
support in education.



Neurodiver
sity and the 
provision of 
services

Service providers, including healthcare, 
transport, and retail, are required to make 
reasonable adjustments for neurodiverse 
individuals.

Reasonable adjustments can be things like 
providing quiet spaces in public venues for 
individuals with sensory sensitivities.

Failure to make reasonable adjustments can 
be challenged in the County Court



What 
should I 
compile for 
a claim?

Documents – anything that relates to 
the discrimination e.g. policy documents

Diary – keep a note of all discriminatory 
behaviour

Emails – keep a folder of all emails 
relating to the behaviour

Other – think about possible witnesses 
etc. 



What 
assistance 
can you get 
with a 
claim?

Template Documentation

Legal Advice: solicitors, pro 
bono agencies, Citizens’ Advice 
Bureau

Online resources



What are 
the 
possible 
remedies 
from a 
claim?

Compensation - no statutory 
limit on the amount a 
tribunal can award 

Recommendations – with 
the purpose of removing or 
reducing the adverse effect 
on the discriminated party



What type of 
compensation 
can I receive?

Damages to account for the money you've lost 
because of the discrimination

Damages to address the hurt or distress 
you've suffered because of the discrimination

Compensation for any depression or a 
physical injury, caused by the discrimination

Aggravated damages for any particularly bad 
behaviour by your employer



Any Questions?



Thank you 


